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 Access to information 
 Equity  
 Intellectual freedom 
 Privacy  
 Community 
 Social justice 
 Preservation and Heritage 
 Open Government 
 Civic Engagement 
 Project management skills 
 Facilitate learning  
 Working with technologies 
 Marketing and advocacy skills 
 Communication skills 
 Working with diverse populations 
 Problem solving 
 Social services training 
 Fundraising/development skills 
 Building relationships 
 Value of assessment 
Updating the LIS Model 
Multiple literacies 
 “Making” and creative activities 
 Social service skills (social entrepreneurs) 
 Public health initiatives 
Data drive community decisions 
 Change management 
Assessment of the status quo 
Constructs 
 Change 
 Risk taking 
 Goal setting 
 Feedback 
 Achievement 
 Experiential  
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Employable Outcomes 
 Business Librarians 
 Information specialist 
 Community support 
 Vendor opportunities 
Design 
Thinking 
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